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Danja Veldhuizen,  

location coordinator of Municipal shelter for Ukrainians in Almere, Cura 

Centraal (Netherlands) 

danja.veldhuizen@gmail.com  

 

SOCIAL WORK SYSTEM IN THE NETHERLANDS. SOCIAL WORK 

WITH UKRAINIAN REFUGEES 

Introduction 

The war in Ukraine has been ongoing for over a year now. As of May 5, 2023, 

there are more than 92,000 registered Ukrainian displaced persons recorded in the 

Personal Records Database (BRP) in the Netherlands (Rijksoverheid, 2023).  

Ukrainian displaced persons have a different status compared to asylum seekers 

and refugees since they reside in the Netherlands based on the EU Temporary 

Protection Directive. 

1 How social work works in the Netherlands 

In the field of social work, your role involves supporting individuals who 

encounter difficulties navigating within society, which may arise from various 

sources. Social workers collaborate closely with their clients and their social 

networks on one side, and with professionals from different organizations on the 

other side, such as municipalities, housing associations, specialized youth care, 

general practitioners, public health services, healthcare facilities, mental health 

services, the police, and education. 

The profession of a social worker encompasses various specializations, 

including youth and elderly workers, housing or activities facilitators, social-cultural 

mailto:mmichels1993@gmail.com
mailto:danja.veldhuizen@gmail.com
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or social workers, debt counselors, community development workers, and volunteer 

coordinators. Working alongside other professionals, volunteers, and the existing 

network, social workers encourage and guide individuals in finding their way within 

society, with the aim of preventing further escalation of problems. As a social 

worker, your responsibility is to assess the client's needs and propose appropriate 

solutions. 

Within the domain of social work, approximately 1,550 organizations are 

active. Social workers can be found in a variety of organizations dedicated to 

different areas of work, such as general social work, neighborhood teams, 

community participation and outreach, children and youth work, volunteer and 

informal caregiving support, social work and debt counseling, social welfare and 

women's shelters, parenting support, social legal aid, and elderly care. The issues 

that social workers deal with encompass all aspects of daily life, including social 

interactions, education, parenting, employment, finances, health, housing, physical 

activity, personal fulfillment, culture, and safety. 

2 Various target groups 

Several Ukrainian people from society live at our location. This means that 

there is a difference in the way people live, raise them, live, what norms and values 

they have, how they deal with certain things, status, education, etc. We also have 

people who did not experience anything from the war, but also people who did and 

therefore experience a lot of stress. Because of all these differences, it is important 

that we deliver tailor-made solutions and that is what we do. We want to get to know 

and get to know the residents and therefore make regular contact. We have residents 

who know how to find their way in the Netherlands very independently, but we help 

the residents who find it difficult and we try to make them as independent as 

possible. 

3 Findings of team Pasar Malam 

During our work at the Ukrainian shelter "Pasar Malam," we observe that 

residents often tend to be reserved. In the initial stages of our project, residents were 

unwilling to discuss their feelings. We now notice a positive trend where residents 
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are becoming more open to discussing their emotions. What stands out is that many 

residents have experienced traumatic events. After 9 months, residents are willing 

to engage in conversations about these experiences, often accompanied by intense 

emotions, which also affect us. Within the team, we address and discuss these 

experiences. If a resident expresses the need for professional psychological support, 

we facilitate a referral through a doctor. However, it is noteworthy that among 

Ukrainian residents, talking to a psychologist is considered taboo. In the 

Netherlands, a doctor's referral is required to access psychological assistance. 

Another aspect we encounter is that the parenting style among Ukrainian residents 

differs from that of the Dutch. Children are left alone at a young age, and parents 

often do not perceive the consequences of this practice. Additionally, we observe 

that the upbringing of children among Ukrainian residents is stricter and more 

disciplined than what is commonly seen in the Netherlands. It is also notable that 

Ukrainian residents are more relaxed about consuming alcohol in the presence of 

their children, which is less accepted in Dutch society.  

The mentality of Ukrainian residents varies, evident in their norms and values. 

A small example is the practice of greeting each other, which initially did not occur. 

Now, social workers and Ukrainian residents greet each other. Although this is 

considered normal in the Netherlands, we observe that Ukrainian residents can 

sometimes be assertive. Our collaborating partner, familiar with the Ukrainian 

population, indicates that this assertiveness is a common practice in Ukraine, where 

the response "no" often does not mean a definitive refusal. This is perceived 

differently in the Netherlands. Interestingly, as we continue to work on the location, 

we notice that Ukrainian residents become more helpful and collaborative over time. 

4. How do we work 

At the Pasar Malam shelter in Almere, we've developed a special approach 

since the facility's opening that aligns well with the desires and needs of our 

residents. Our focus is on building a strong sense of community, while also paying 

attention to the individual wishes of each resident. We achieve this by conducting 

personal conversations in people's homes, getting to know each individual 
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thoroughly, and providing tailored support. Our team consists of various 

professionals, each with their unique expertise. Based on this, we distribute tasks to 

maximize everyone's potential and teamwork. By standing beside our residents, we 

aim to build a deep bond of trust, making them feel seen and heard. We actively 

involve residents in our work as well. Monthly, we hold a resident meeting where 

we invite them to contribute ideas on how to approach certain matters. We 

incorporate residents' ideas into our team meetings, fostering a sense of being heard 

and a willingness to collaborate. Empathy prevails at our location, resulting in a 

strong sense of connection and positive progress among residents. This includes 

children enjoying school, adults having meaningful work, healthy relationships 

among residents, and positive interactions between social workers and residents. 

We hope this description provides a clear picture of our location and activities. 

Additionally, we look forward to continuing to learn from each other, aiming for 

even more impressive results in the future. 

 

                                                      Galina Itskovich,  

LCSW-R Psychotherapist, Private practice; Director, PPSC Refugee Support 

Project <On The Move=; DIRFloortime expert, New York, USA 

                                             Oleksandra Gendeleva,  

medical psychologist, DIRFloortime specialist, Kyiv, Ukraine.  

                                                  Tetiana Tsukanova,  

psychologist, Katathym Imaginative Psychotherapie (KIP) psychotherapist, head 

of the Mykolaiv chapter of USP, Mykolaiv, Ukraine. 

                                                             Inna Yulman,  

Master's in Psychology, relationship counselor, EFT certified, New York,USA 

 

SUPPORTING CHILDREN OF WAR THROUGH THEIR CAREGIVERS": 

THE UKRAINIAN SUPPORT GROUPS FOR PARENTS OF SPECIAL 

NEEDS KIDS BACKGROUND: 

It can’t be argued that a stable, emotionally available parent is a cornerstone of 

a healthy attachment and a prime condition for achieving therapeutic and educational 

goals. As a result of Russian invasion, many Ukrainian families with autistic children 

experienced unimaginable hardships. Autistic children have been hit hard. Due to 
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the nature of their disability, these children are extremely vulnerable to stress and 

have minimal ability to cope with it as compared to typical children. Even small 

changes can be destabilizing to them. War-related changes to routine, diet and 

socialization are particularly unmanageable. There is a growing concern about the 

loss of skills and lapses in learning that are catastrophic to their development. 

Moreover, the debilitating stress levels, uncertainty and loss of stable environment 

create mental health crisis for their parents and trickle down to children. It is more 

important than ever to provide support for the caretakers in order to stabilize the 

children.  

THE PROJECT: 

The goal of our psychotherapeutic/psychoeducational multimodal groups is to 

support Ukrainian families with autistic children by upregulating and maintaining 

parental mental health so that parents can in turn support their autistic 

children, process incurred trauma and loss, and many concurrent problems such as 

loss, existential dilemmas of running away from war or surviving occupation, exile 

and displacement, and, eventually, restoring resilience and reinventing coping skills 

adapted to their current situation. This group model has been utilized with Ukrainian 

caretakers through three distinct projects since the first days of war. 

THEORETICAL UNDERPINNINGS: 

Relationship based approaches offer a solid base for undertaking trauma 

informed treatment. In fact, research shows that therapeutic relationships are the 

single most important (and common) factor in success of any approach. In order to 

support systems of autonomic response to immediate danger, we turned to polyvagal 

theory to inform choice of additional modalities. 

PROCESS 

In the course of last 16 months, therapists affiliated with the Refugee Support 

Project <On The Move, have been offering 90-min weekly closed psychotherapy 

groups with multidisciplinary components. 



14 

 

While each of the three current groups take into account unique needs of the 

members who are moving through various, necessitated by war, transitions, they all 

incorporate, in addition to weekly psychotherapy, one of the following:  

- work on trauma (EFT/tapping/ EMDR) 

- speech/DIR Floortime consultations 

- art therapy  

- vocal exercises  

- folk crafts 

- body-oriented/somatic therapies. 

Psychotherapy topics include: 

- dealing with grief and loss, dealing with uncertainty 

- adjustment  

- self-regulation and co-regulation in supporting the children 

- relationship issues (topics including <my changing role=, "family and me", 

"social environment and me"). 

Our experience and participant surveys show that such a comprehensive 

spectrum of aid addresses significant gaps created in mental health and socialization 

programs disrupted by the ongoing war, as well as vocational and educational 

programs for children and support systems for parents. These multimodal groups 

have achieved notable success and continue to positively impact the lives of those 

involved, having been successfully operational for over 1.5 years and servicing more 

than a hundred participants. 

References: 

1. Morgan, H., Itskovich, G. & Sharma, M Helping children cope with 

trauma when you feel its effects yourself.  (E. Morton & B. Schuette, Eds.). Raleigh, 

NC: Workplace Options. 2022, April 8. Published online: Helping Children Cope 

with Trauma When You Feel Its Effects Yourself (advantageengagement.com) 

2. Perry N.B., Dollar J.M., Calkins S.D., Keane S.P., Shanahan L. (2020, 

March). Maternal socialization of child emotion and adolescent adjustment: Indirect 

https://www.advantageengagement.com/content_detail.php?id_cr=101144
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74>@>2’S, A>FV0;P=>3> 70E8ABC, @8=:C ?@0FV B0 ?V4?@8є<=8FB20, 0 B0:>6 4;S 

@50;V70FVW FV;59 AB0;>3> @>728B:C. �=:;R782=5 C@S4C20==S 70157?5GCє 

5D5:B82=C B0 2V4:@8BC 270є<>4VR <V6 2;04>R B0 ACA?V;PAB2><, 7>:@5<0 G5@57 

28:>@8AB0==S F8D@>28E B5E=>;>3V9 B0 5;5:B@>==>3> C@S4C20==S. �;S 

CA?VH=>3> 2?@>20465==S V=:;R782=5 C@S4C20==S 28<030є <>45@=V70FVW 

A8AB5<8 ?C1;VG=>3> C?@02;V==S, 7>:@5<0 G5@57 45F5=B@0;V70FVR 2;048, 

70;CG5==S 3@><04AP:>ABV 4> ?@89=SBBS @VH5=P, ?V428I5==S ?@>D5AV>=0;V7<C 

B0 2V4?>2V40;P=>ABV G8=>2=8:V2, 0 B0:>6 2?@>20465==S F8D@>28E 

B@0=AD>@<0FV9 B0 V=:;R782=8E ?@0:B8:. 

%?8A>: 28:>@8AB0=8E 465@5;: 

1. (>@<C20==S ?>;VB8:8 @0==P>3> 2B@CG0==S : B@5=V=3>289 <>4C;P / �>;. 

02B>@V2 : �. .. �0940, Є. �. #02;>20, ". �. �20=>20, �. �. �C:C@C70. 3 �., 2017. 

3 62 A. 

2. %2V9 A5@54 A2>WE: ?’SBP ?@8=F8?V2 V=:;R782=>3> ACA?V;PAB20 | United 

Nations Development Programme URL: https://www.undp.org 

/uk/ukraine/news/A2V9-A5@54-A2>WE-?’SBP-?@8=F8?V2-V=:;R782=>3>-ACA?V;PAB20 

3. /: >@30=V7C20B8 V=:;R782=5 =02G0==S C 2022 @>FV - �5@602=0 A;C610 

S:>ABV >A2VB8 ':@0W=8. URL:https://sqe.gov.ua/inkluzyvne-navchannia-2022/ 
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��&'��Ь!� #�&�!!/ $�("$ '��!!/ %"*���Ь!"� 
#"��&��� '�$��!� � �"!&��%&� Є�$"�!&��$�*��!�) 

#$"*�%�� 

 

�C=5101V=0 ";5=0,  
74>1C20G:0 <03VAB5@AP:>3> @V2=S 28I>W >A2VB8 

ascend422@gmail.com 

!0C:>289 :5@V2=8:: 

,254 ".�., 4>F5=B:0 :0D54@8 A>FV0;P=>W ?5403>3V:8 B0 A>FV0;P=>W @>1>B8 
�8W2AP:>3> C=V25@A8B5BC V<5=V �>@8A0 �@V=G5=:0, :0=4. A>FV>;>3. =0C: 

 

�!���� %&�&�%&��� ���$!�!Ь �" !�*�"!��Ь!"� 
«��$/+"� ��!�/» ��/ ��&�� &�  "�"�� � 2021- 2023 $"��) 

 

!0FV>=0;P=0 30@SG0 ;V=VS 4;S 4VB59 B0 <>;>4V, S:0 ?@0FRє =0 107V 

3@><04AP:>W >@30=V70FVW <�0 %B@040-':@0W=0= S: A0<>ABV9=89 ?V4@>74V; 7 2013 

@. (7 2006 @. - A:;04>20 !0FV>=0;P=>W <30@SG>W ;V=VW= V7 70?>1V30==S =0A8;PAB2C 

B0 70E8ABC ?@02 48B8=8) 70 @>:8 @>1>B8 28S28;0 A2>R 28A>:C 5D5:B82=VABP. 

�0@SG0 ;V=VS ?@0FRє =0 >A=>2V �5@602=>3> AB0=40@BC A>FV0;P=>W ?>A;C38 

:>=AC;PBC20==S [1]. �0A=>2=8FS B0 ?5@H0 ?@57845=B:0 �" <�0 %B@040-

':@0W=0=, DC=40B>@:0 30@SG8E ;V=V9 >@30=V70FVW, '@S4>20 C?>2=>2065=0 7 

?8B0=P �5=45@=>W ?>;VB8:8 �. �52G5=:>, C7030;P=RRG8 @>1>BC FVєW ;V=VW, 

707=0G0є I> WW 4VS;P=VABP <=>A8BP :><?;5:A=89 E0@0:B5@ 3 >4=>G0A=> V hotline 

(«30@SG0 ;V=VS»), V trustline («;V=VS 4>2V@8», «B5;5D>= 4>2V@8»), V helplin5 («;V=VS 

4>?><>38»)= [2, c. 34].  

#@>BS3>< A2>3> VA=C20==S <30@SG0 ;V=VS= ?@0FR20;0 70 @V7=8<8 3@0DV:0<8 

V 7 @V7=>R B@820;VABR @>1>G8E 3>48= - 2V4 4-E 3>48= =0 45=P 4> FV;>4>1>2>3> 

@568<C (24/7). &@820;VABP @>1>B8 70;560;0 2V4 :V;P:>E D0:B>@V2: DV=0=A>2>W 

?V4B@8<:8 4>=>@0<8, 7020=B065=>ABV 2 @V7=V 3>48=8 @>1>B8 B0 2V4 
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70FV:02;5=>ABV AB59:E>;45@V2 C @>1>BV A0<5 FVєW «30@SG>W ;V=VW».  *V;>4>1>289 

@568< 1C;> 70?@>20465=> 2 15@57=V 2022 @. C 2V4?>2V4P =0 28:;8:8, ?>2’S70=V 

V7 ?>2=><0AHB01=8< 2B>@3=5==S< @>AVW =0 B5@8B>@VR ':@0W=8 V =5>1EV4=VABR 

?>A8;5==S 4>?><>38 4VBS<, <>;>4V B0 AV<'S< 7 4VBP<8. &0:89 ?5@5EV4 ?@872V2 

4> ?>:@0I5==S 4>ABC?C 01>=5=BV2 4> ?>A;C3 <30@SG>W ;V=VW=, I> 2V4>1@060є 

48=0<V:0 :V;P:>ABV 725@=5=P C 2022 B0 2023 @@. ?>@V2=S=> V7 2021 @. 

#@54AB028<> @57C;PB0B8 ?>@V2=S;P=>3> AB0B8AB8G=>3> 0=0;V7C 725@=5=P =0 

<30@SGC ;V=VR= 2 2021, 2022 B0 70 6 <VASFV2 2023 @@., 7@>1;5=>3> 70 V=D>@<0FVєR 

<�0 %B@040-':@0W=0= [3]. (>@<C20==S AB0B8AB8G=>W 72VB=>ABV ?5@5410G5=> 

AB0=40@B=8<8 >?5@0FV9=8<8 ?@>F54C@0<8 @>1>B8 <�0@SG>W ;V=VW= [4]. �030;P=0 

:V;P:VABP =040=8E :>=AC;PB0FV9 C 2021 @., :>;8 <30@SG0 ;V=VS= ?@0FR20;0 ?ʼSBP 

4=V2 =0 B8645=P, AB0=>28;0 131 338. !091V;PH0 :V;P:VABP :>=AC;PB0FV9 1C;8 

=040=V: C 15@57=V - 16281, ;RB><C - 14265 B0 B@02=V - 13433. !09<5=H0 - C 3@C4=V 

- 5272, ;8AB>?04V - 8345 B0 A5@?=V - 9883.  

' 2022 @. =040=> 178 637 :>=AC;PB0FV9, B>1B> =0 48 B8ASG 1V;PH5. ' ?5@HV 

<VASFV 2022 @>:C :V;P:VABP 725@=5=P =0 �� 7<5=H8;0AP, ?>@V2=S=> 7 B0:8<8 6 

<VASFS<8 2021 @., I> <>6=0 ?>SA=8B8 28<CH5=>R <V3@0FVєR 2 <560E ':@0W=8 

B0 70 :>@4>=, ?A8E>;>3VG=8< H>:><, ?5@51C20==S< C @>73C1;5=><C AB0=V.  

!09<5=H0 :V;P:VABP :>=AC;PB0FV9 1C;8 =040=V C 15@57=V 3 2AP>3> 4215, ;RB><C 

- 7389 B0 :2VB=V - 9064. �;5 7 B@02=S 2022 @. A?>AB5@V30єBPAS 7@>AB0==S 

I><VASG=>W :V;P:>ABV :>=AC;PB0FV9. �0 ?5@H5 ?V2@VGGS 2022 @. 1C;> 54919 

725@=5=P, 0 2 4@C3><C - 2 2.5 @078 1V;PH5. !091V;PH0 :V;P:VABP :>=AC;PB0FV9 

1C;0 =040=0 C A5@?=V - 23429, 6>2B=V - 22182 B0 3@C4=V - 21991. �0 6 <VASFV2 2023 

@. 1C;> =040=> 63 898 :>=AC;PB0FV9. !091V;PH5 - C :2VB=V - 11803, 2 G5@2=V - 

11545, 2 B@02=V - 11 396.  !09<5=H5 - C ;RB><C - 9238. &>6 A?>AB5@V30єBPAS 

7<5=H5==S 725@=5=P 2 2023 @. C ?>@V2=S==V V7 2022 @. #@8 FP><C @>7?>4V; 

=091V;PH>W V =09<5=H>W :V;P:>ABV :>=AC;PB0FV9 ?> <VASFSE C 2021, 2022 B0 2023 

@@. є @V7=8<. 2021 @. - 15@575=P, ;RB89, 2022 @ . - A5@?5=P, 6>2B5=P, 6 <VASFV2 

2023 @. - :2VB5=P, G5@25=P.  8 <>65<> 10G8B8 :V;P:VABP 472V=:V2, S:0 

71V;PH8;0AP 2 @078, 1> 4VB8, <>;>4P B0 BV, EB> <0є 7 =8<8 72’S7:8, 265 
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040?BC20;8AP 4> =>28E C<>2 68BBS, 0;5 :V;P:VABP ?@>1;5< 71V;PH8;0AP 

ACBBє2>, ?>@V2=RRG8 7 4>2>є==8< 2021 @>:><.     

�0 =0?@S<0<8 :>=AC;PB0FVW A:;040;8: 70 HVABP <VASFV2 2023 @. 

?A8E>;>3VG=V - 56, 4 %; V=D>@<0FV9=>-?@>A2VB=8FP:V - 30,5; ?@02>2V - 13,1. �0 

F59 65 ?5@V>4 2022 @. - B0:>6 1C;> =040=> =091V;PH5 ?A8E>;>3VG=8E 

:>=AC;PB0FV9 - 48,1; V=D>@<0FV9=>-?@>A2VB=8FP:8E - 34,6; 0 ?@02>28E - 17,3. � 

2021 @>FV FV F8D@8  2V4?>2V4=> 1C;8 =0ABC?=8<8 - 46,2 %; 40, 1 %; 13,7 %.  

/A:@02> ?@>A;V4:>2CєBPAS B5=45=FVS 71V;PH5==S 725@=5=P 70 ?A8E>;>3VG=8<8 

:>=AC;PB0FVS<8, I> ?V4B25@46Cє ?>@CH5==S <5=B0;P=>3> 74>@>2’S B0 

=0S2=VABP ?A8E>;>3VG=8E ?@>1;5< C 4VB59 B0 <>;>4V, B0, <>6;82>, 2 ACA?V;PAB2V 

7030;><. #>@V2=RRG8 7 2021 @. =01030B> <5=H5 FV:02>ABV 4> V=D>@<0FV9=8E 

?8B0=P, 0;5 ?@02>2V ?@>1;5<8 70;8H0RBPAS ?@81;87=> =0 B><C 6 @V2=V.  

 !0 40=V9 «30@SGV9 ;V=VW» ?@0FRRBP ?A8E>;>38, A>FV0;P=V ?@0FV2=8:8 

B0 R@8AB8. �=0;V7CRG8 472V=:8 =0 !0FV>=0;P=C 30@SGC ;V=VS 4;S 4VB59 B0 

<>;>4V 2 40=89 G0A, <>65<> A:070B8, I> є 1V;PH0 ?>B@510 2 ?A8E>;>30E, S:V 

<>6CBP ?@0FR20B8 7 :;Vє=B0<8, S:V 725@B0RBPAS ?> 4>?><>3C.  

%?8A>: 28:>@8AB0=8E 465@5;: 

1. �:BC0;P=V ?8B0==S A>FV0;P=>W @>1>B8: =02G. ?>AV1. / ". . �5=8AR: 

B0              V=. ; @54.: ".�. �?5;P, &.�. �SE, �.�.%8;0=BPє20. �8W2, '63>@>4 : $��-

', 2023. - 424 A. 

2. #@> 70B25@465==S �5@602=>3> AB0=40@BC A>FV0;P=>W ?>A;C38 

:>=AC;PBC20==S : !0:07  -20 A>F. ?>;VB8:8 ':@0W=8 2V4 02.07.2015 @. № 678. 

URL: https://zakon.rada.gov.ua/laws/show/z0866-15#Text (40B0 725@=5==S: 

29.10.2023). 

3. �52G5=:> �. �. !0FV>=0;P=0 48BSG0 "30@SG0 ;V=VS" S: V=AB@C<5=B 

70E8ABC ?@02 4VB59. #@02> V 157?5:0. 2014. № 2 (53). %. 33-35. URL: 

http://dspace.tnpu.edu.ua/bitstream/123456789/7842/1/Levchenko.pdf. 

4. �0@SGV ;V=VW 3 �0 %B@040 3 ':@0W=0. �0 %B@040 – ':@0W=0. URL: 

https://la-strada.org.ua/garyachi-liniyi (40B0 725@=5==S: 29.10.2023). 

https://zakon.rada.gov.ua/laws/show/z0866-15#Text
http://dspace.tnpu.edu.ua/bitstream/123456789/7842/1/Levchenko.pdf
https://la-strada.org.ua/garyachi-liniyi


87 

 

5. %B0=40@B=V >?5@0FV9=V ?@>F54C@8 270є<>4VW AC1'є:BV2 =040==S 

A>FV0;P=>W 4>?><>38 4VBS<, S:V >?8=8;8AP 2 A:;04=8E 68BBє28E >1AB028=0E, V 

!0FV>=0;P=>W 48BSG>W «30@SG>W» ;V=VW / @54. �. �. �52G5=:>. �8W2 : &"� 

"':@0W=0", 2017. 48 A. 

 

�@025Fь  8E09;> 
mykhailo.kravets-mk22@lll.kpi.ua 

(5A5=:> �=4@V9 

 andriyfes@ukr.net 

 

%"*���Ь!� ���#"�����Ь!�%&Ь � *��/) %&��"�" $"���&�' 
&� %&�!��$&�) 

 

' ACG0A=><C A2VBV 7@>AB0RG0 C2030 4> ?@>1;5< AB0;>3> @>728B:C 28<030є 

A8AB5<=>3> ?V4E>4C 4> 28@VH5==S 5:>;>3VG=8E, 5:>=><VG=8E B0 A>FV0;P=8E 

28:;8:V2. "4=VєR 7 :;RG>28E A:;04>28E FP>3> ?V4E>4C є A>FV0;P=0 

2V4?>2V40;P=VABP ?V4?@8є<AB2 B0 >@30=V70FV9. �>A;V465==S C 30;C7V A>FV0;P=>W 

2V4?>2V40;P=>ABV 2 :>=B5:ABV AB0;>3> @>728B:C B0 AB0=40@BV2 AB0є =5>1EV4=VABR, 

>A:V;P:8 F5 287=0G0є =0?@S<>: 5D5:B82=>3> 2?@>20465==S ?@8=F8?V2, S:V 

A?@8SRBP 30@<>=V9=><C 270є<>4VW 1V7=5AC, ACA?V;PAB20 B0 ?@8@>48, A?@8SRG8 

B0:8< G8=>< AB0;><C @>728B:C 3;>10;P=>W A?V;P=>B8. 

#@>F5A8 є2@>V=B53@0FVW ?@54AB02;SRBP A>1>R 040?B0FVR C:@0W=AP:>3> 

70:>=>402AB20 4> ?52=8E є2@>?59AP:8E AB0=40@BV2. %B0=40@B8, >@30=V70FVS B0 

V==>20FVW 2V4V3@0RBP :;RG>2C @>;P C ?V4B@8<FV A>FV0;P=>W 73C@B>20=>ABV, 

5:>=><VG=>3> 7@>AB0==S B0 3;>10;P=>W :>=:C@5=B>740B=>ABV. *59 ?@>F5A <0є 

=0 <5BV 4>AS3=5==S :;RG>28E @57C;PB0BV2, B0:8E S: AB01V;P=VABP 5:>=><V:8, 

7<VF=5==S ?@02>2>W A8AB5<8, 715@565==S =02:>;8H=P>3> A5@54>28I0, 

?V428I5==S S:>ABV ?@>4C:BV2, A>FV0;P=89 70E8AB 3@><04S=, 1>@>BP10 7 

:>@C?FVєR, CAC=5==S V=AB8BCFV9=8E ?5@5H:>4 4> @5D>@< B0 >?B8<V70FVS 

45@602=>3> C?@02;V==S 2 FV;><C [1].  
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' 2015 @>:C 2 @0<:0E 70-W A5AVW �5=5@0;P=>W �A0<1;5W ""! 1C;> 

70B25@465=> ?V4AC<:>289 4>:C<5=B «#5@5B2>@5==S =0H>3> A2VBC: ?>@S4>: 

45==89 C AD5@V AB0;>3> @>728B:C 4> 2030 @>:C» 45 1C;> 70B25@465=> 17 *V;59 

AB0;>3> @>728B:C (40;V - *%$) B0 169 70240=P, I> <0RBP 28@VH8B8 =030;P=V 

?@>1;5<8 ;R4AB20.  ':@0W=0 B56 ?@8є4=0;0AS 4> 3;>10;P=>3> ?@>F5AC C:07>< 

#@57845=B0 ':@0W=8 «#@> *V;V AB0;>3> @>728B:C ':@0W=8 =0 ?5@V>4 4> 2030 

@>:C» [2]. 

�030;>< *%$ 270є<>?>2’S70=V V, 7@5HB>R, 2?;820RBP =0 =0HC ?;0=5BC, 

7>:@5<0, =0 A?>AV1 68BBS ;R459 (2V4ACB=VABP 1V4=>ABV, =5@V2=>ABV, 35=45@=8E 

>1<565=P, :C;PBC@0 ?>2>465==S 7 2V4E>40<8 B>I>) [3], =0 WE=є 74>@>2’S B0 

1;03>?>;CGGS. %CBP *%$, 2V4?>2V4=> 4> WE =C<5@0FVW: 1) ?>4>;0==S 1V4=>ABV; 2) 

?>4>;0==S 3>;>4C, AB0;89 @>728B>: AV;PAP:>3> 3>A?>40@AB20; 3) 70157?5G5==S 

74>@>2>3> A?>A>1C 68BBS B0 1;03>?>;CGGS; 4) 70157?5G5==S S:VA=>W >A2VB8; 5) 

70157?5G5==S 35=45@=>W @V2=>ABV; 6) 4>ABC?=VABP 2>4=8E @5AC@AV2; 7) 4>ABC? 4> 

ACG0A=8E 465@5; 5=5@3VW; 8) A?@8S==S 5:>=><VG=><C 7@>AB0==R, 709=SB>ABV B0 

3V4=V9 ?@0FV; 9) I>4> ABV9:>W V=D@0AB@C:BC@8, AB0;>W V=4CAB@V0;V70FVW B0 

V==>20FV9; 10) A:>@>G5==S =5@V2=>ABV; 11) 70157?5G5==S 2V4:@8B>ABV, 157?5:8, 

68BBєABV9:>ABV B0 5:>;>3VG=>W ABV9:>ABV =0A5;5=8E ?C=:BV2; 12) ?5@5EV4 4> 

@0FV>=0;P=8E <>45;59 A?>6820==S V 28@>1=8FB20; 13) 1>@>BP10 7V 7<V=>R 

:;V<0BC B0 WW =0A;V4:0<8; 14) 715@565==S B0 28:>@8AB0==S <>@AP:8E @5AC@AV2; 

15) 70E8AB B0 2V4=>2;5==S 5:>A8AB5< ACHV; 16) A?@8S==S ?>1C4>2V 

<8@>;R1=>3> V 2V4:@8B>3> ACA?V;PAB20, 4>ABC? 4> ?@02>AC44S; 17) I>4> @>1>B8 

2 @0<:0E 3;>10;P=>3> ?0@B=5@AB20. 

�;S 70157?5G5==S >4=0:>28E ?V4E>4V2 4;S 4>AS3=5==S FV;59 AB0;>3> 

@>728B:C 2 CAP><C A2VBV ?@>F5A8 ?@>E>4SBP AB0=40@B870FVR. !5>1EV4=> 

2V47=0G8B8, I>  V6=0@>4=0 >@30=V70FVS 7 AB0=40@B870FVW (ISO) B56 A?@8Sє 

4>AS3=5==R *%$ (<0;.1). I> 287=0G5=> WW AB@0B53VєR 4> 2030 @>:C [4].  
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 0;.1 �V;ь:VABь AB0=40@BV2 ISO 4;O @50;V70FVW :>6=>W 7 17-B8 *%$ 

 

�25@B0є =0 A515 C2030 @>7@>1:0 ISO @V7=8E AB0=40@BV2 7 A8AB5< C?@02;V==S, 

=0?@8:;04 ISO 9001, ISO 14001, ISO 50001, ISO 22001, ISO 45001, ISO 27001. 

&0:>6 ISO 4>40B:>2> 2?@>20465=> AB0=40@B, S:89 ?V4B@8<Cє 

2?@>20465==S ?52=8E 0A?5:BV2 A8AB5<8 C?@02;V==S >@30=V70FVW - ISO 

26000:2010. 

ISO 26000:2010 [4] <0є 4>?><>3B8 >@30=V70FVS< 7@>18B8 2=5A>: C AB0;89 

@>728B>: B0 70>E>B8B8 WE 289B8 70 @0<:8 4>B@8<0==S 70:>=C, 287=0RG8, I> 

4>B@8<0==S 70:>=C є DC=40<5=B0;P=8< >1>2’S7:>< 1C4P-S:>W >@30=V70FVW B0 

206;82>R G0AB8=>R WE A>FV0;P=>W 2V4?>2V40;P=>ABV. �V= ?>:;8:0=89 A?@8SB8 

A?V;P=><C @>7C<V==R C AD5@V A>FV0;P=>W 2V4?>2V40;P=>ABV B0 4>?>2=R20B8 V=HV 

V=AB@C<5=B8 B0 V=VFV0B828 A>FV0;P=>W 2V4?>2V40;P=>ABV, 0 =5 7<V=R20B8 WE. 

#@8 70AB>AC20==V ISO 26000:2010 4>FV;P=>, I>1 >@30=V70FVS 1@0;0 4> 

C2038 A>FV0;P=5, 5:>;>3VG=5, ?@02>25, :C;PBC@=5, ?>;VB8G=5 B0 >@30=V70FV9=5 

@>7<0WBBS, 0 B0:>6 2V4<V==>ABV 2 5:>=><VG=8E C<>20E. �06;82> 2V47=0G8B8, I> 

ISO 26000:2010 =5 є AB0=40@B>< A8AB5<8 C?@02;V==S, V 2V= =5 ?@87=0G5=89 4;S 

A5@B8DV:0FVW G8 =>@<0B82=>3> 28:>@8AB0==S. �C4P-S:0 A5@B8DV:0FVS, S:0 

107CєBPAS =0 =P><C, =5 є 45<>=AB@0FVєR 2V4?>2V4=>ABV A0<><C ISO 26000:2010. 

� ':@0W=V C 2019 @>FV B56 2?@>20465=> �%&' ISO 26000:2019 (ISO 

26000:2010, IDT) !0AB0=>28 I>4> A>FV0;P=>W 2V4?>2V40;P=>ABV [5].  

#V41820RG8 28A=>2:8 ?@>2545=>3> 4>A;V465==S A;V4 707=0G8B8, I> 

A>FV0;P=0 2V4?>2V40;P=VABP C :>=B5:ABV AB0;>3> @>728B:C B0 4>B@8<0==S 

AB0=40@BV2 =5 ;8H5 70;8H0єBPAS 0:BC0;P=>R, 0;5 V 287=0G0єBPAS S: :;RG>289 

http://www.leonorm.lviv.ua/portal/Default.php?Page=stfull&ObjId=33705
http://www.leonorm.lviv.ua/portal/Default.php?Page=stfull&ObjId=33705
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5;5<5=B 4>AS3=5==S 10;0=AC <V6 5:>=><VG=8<8, A>FV0;P=8<8 B0 5:>;>3VG=8<8 

?>:07=8:0<8. �>A;V465==S ?V4B25@46Cє, I> 2?@>20465==S ?@8=F8?V2 

A>FV0;P=>W 2V4?>2V40;P=>ABV ?@872>48BP 4> ?>;V?H5==S 270є<>4VW 1V7=5AC 7 

ACA?V;PAB2><, A?@8Sє ?V428I5==R @V2=S A>FV0;P=>3> 1;03>?>;CGGS B0 

4>AS3=5==R AB0;>3> @>728B:C. �;81>:89 0=0;V7 AB0=40@BV2 B0 ?@0:B8: 

A>FV0;P=>W 2V4?>2V40;P=>ABV ?V4:@5A;Rє WE=R 206;82VABP C D>@<C20==V AB0;>3> 

B0 5B8G=>3> 1V7=5A-A5@54>28I0. $>7C<V==S B0 2?@>20465==S F8E ?@8=F8?V2 

AB0є AB@0B53VG=>R =5>1EV4=VABR 4;S >@30=V70FV9 B0 A?@8Sє ?>40;PHV9 @50;V70FVW 

*%$ 2V4?>2V4=> 4> 2AB0=>2;5=8E AB0=40@BV2. 

%?8A>: 28:>@8AB0=8E 465@5;: 

1.  V=VAB5@AB2> A>Fi0;P=>W ?>;VB8:8 ':@0W=8. Є2@>?59AP:0 B0 

є2@>0B;0=B8G=0 V=B53@0FVS.  URL: https://www.msp.gov.ua/timeline/evropeyska-

ta-evroatlantichna-integraciya.html (40B0 725@=5==S: 11.11.2023). 

2. #@> *V;V AB0;>3> @>728B:C ':@0W=8 =0 ?5@V>4 4> 2030 @>:C : ':07 

#@57845=B0 ':@0W=8 2V4 30.09.2019 @. № 722/2019. URL: 

https://zakon.rada.gov.ua/laws/show/722/2019#Text                                                          

          (40B0 725@=5==S: 11.11.2023). 

3. �==>20FVW B0 V==>20FV9=89 <5=546<5=B 3 70?>@C:0 4>AS3=5==S FV;59 

AB0;>3> @>728B:C / ". �>@>H5=:> B0 V=. &5>@VS V ?@0:B8:0 V=B5;5:BC0;P=>W 

2;0A=>ABV.  2022. № 2. %. 74384. 

URL: https://doi.org/10.33731/22022.259746 (40B0 725@=5==S: 11.11.2023). 

4. ISO 26000:2010. ISO. URL: https://www.iso.org/standard/42546.html (date 

of access: 11.11.2023). 

5. !�* "��"!"$ " / �V7=5A-?>@B0; "�5>=>@<". URL:  

www.leonorm.com.ua (40B0 725@=5==S: 11.11.2023). 
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%"*���Ь!� ��%��.��/ � ' "��) #"������!!/ 
%"*���Ь!�) �$�� 

 

$>7C<V==S A>FV0;P=>W 5:A:;R7VW (28:;RG5==S, 2V4GC65==S) 2 =0C:>2V9 

B5>@VW 107CєBPAS =0 WW :>@5;SFVW V7 ?>=SBBS< «V=:;R7VS» (2:;RG5==S). 

#>?@8 2V4ACB=VABP C=VDV:>20=>3> ?V4E>4C 4> B;C<0G5==S ?>=SBBS 

«A>FV0;P=0 5:A:;R7VS», 1@0: G8 2V4ACB=VABP CG0ABV V=482V40 2 68BBє4VS;P=>ABV 

ACA?V;PAB20 ;568BP 2 >A=>2V <0965 2AVE 2V4><8E 287=0G5=P. �030;><, A>FV0;P=0 

5:A:;R7VS >?8ACє B0:89 AB0=, ?@8 S:><C ;R48 =5 <>6CBP ?>2=>R <V@>R 1@0B8 

CG0ABP 2 5:>=><VG=><C, A>FV0;P=><C, ?>;VB8G=><C V :C;PBC@=><C 68BBV 

A>FVC<C, 0 B0:>6 ?@>F5A, I> 2545 4> B0:>3> AB0=C B0 ?V4B@8<Cє 9>3>.  

#5@5H:>4>R 4;S CG0ABV 2 68BBV ACA?V;PAB20 є 2V4ACB=VABP 4>ABC?C 4> 

<0B5@V0;P=8E @5AC@AV2, 2:;RG0RG8 4>EV4, @>1>BC, 75<;R B0 68B;>, 01> 4> 

B0:8E ?>A;C3 S: >A2VB0 B0 >E>@>=0 74>@>2’S 3 206;828E >A=>2 4>1@>1CBC.  

'G0ABP C A>FV0;P=V9 68BBє4VS;P=>ABV є B0:>6 >1<565=>R, :>;8 ;R48 =5 

<>6CBP 28:>@8AB>2C20B8 A2V9 2?;82 01> 270є<>4VSB8 >48= 7 >4=8<, V :>;8 WE=V 

?@020 B0 3V4=VABP =5 :>@8ABCRBPAS =0;56=>R ?>203>R B0 70E8AB><. &0:8< 

G8=><, A>FV0;P=0 5:A:;R7VS BS3=5 70 A>1>R =5 BV;P:8 <0B5@V0;P=V 718B:8 B0 

=5AB0GV, 0;5 9 1@0: A2>1>48 01> :>=B@>;R =04 206;828<8 @VH5==S<8, 0 B0:>6 

?>GCBBS 2V4GC65=>ABV B0 =5?>2=>FV==>ABV.  0965 2 CAVE :@0W=0E C @V7=89 G0A 

2V:, AB0BP, V=20;V4=VABP, @0A0, 5B=VG=0 ?@8=0;56=VABP, 2V@>A?>2V40==S, 

<V3@0FV9=89 AB0BCA, A>FV0;P=>-5:>=><VG=89 AB0BCA, <VAF5 ?@>6820==S, 

A5:AC0;P=0 >@Vє=B0FVS B0 35=45@=0 V45=B8G=VABP ;R48=8 1C;8 ?V4AB020<8 4;S 

A>FV0;P=>W 5:A:;R7VW [1]. 

�C4P-S:5 28:;RG5==S A:;040єBPAS 7 48=0<VG=8E, 1030B>28<V@=8E 

?@>F5AV2, I> є @57C;PB0B>< =5710;0=A>20=8E, =530@<>=V9=8E A>FV0;P=8E 

2?;82V2, S:V 270є<>4VRBP C G>B8@P>E >A=>2=8E 28<V@0E (5:>=><VG=><C, 

mailto:h.v.leshchuk@gmail.com
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?>;VB8G=><C, A>FV0;P=><C B0 :C;PBC@=><C) V =0 @V7=8E @V2=SE 3 >A>18ABVABP, 

4><>3>A?>40@AB2>, 3@C?0, 3@><040, :@0W=0, A2VB. *5 ?@872>48BP 4> :>=B8=CC<C 

2:;RG5==S/28:;RG5==S, I> E0@0:B5@87CєBPAS =5@V2=VABR 4>ABC?C V=482V4V2 G8 

A>FV0;P=8E 3@C? 4> @5AC@AV2, <>6;82>AB59 V ?@02, I> ?@872>48BP 4> @V7=>3> 

@>4C =5@V2=>ABV [2, c. 2]. 

&0:8< G8=><, A>FV0;P=5 28:;RG5==S є A:;04=8< V 1030B>28<V@=8< 

?@>F5A><, ?>2’S70=8< V7 2V4ACB=VABR 01> 2V4<>2>R ;R48=8 2V4 @5AC@AV2, ?@02, 

B>20@V2 V ?>A;C3, 0 B0:>6 =5740B=VABR V=482V40 1@0B8 CG0ABP C =>@<0;P=><C 

68BBV, 270є<>4VSE B0 4VS;P=>ABV 2 5:>=><VG=V9, A>FV0;P=V9, :C;PBC@=V9 G8 

?>;VB8G=V9 AD5@0E, S:V 4>ABC?=V 1V;PH>ABV ;R459. *5 2?;820є S: =0 S:VABP 

68BBS G;5=V2 A>FVC<C, B0: V =0 @>7C<V==S A>FV0;P=>W A?@0254;82>ABV B0 

73C@B>20=>ABV ACA?V;PAB20 2 FV;><C [3 A. 9]. 

%>FV0;P=5 28:;RG5==S 3 F5 B5, I> <>65 AB0B8AS, :>;8 >:@5<V ;R48 G8 

;R4AP:V A?V;P=>B8 707=0RBP =03@><0465==S B0:8E ?@>1;5< S: 157@>1VBBS, 

=5AD>@<>20=V A>FV0;P=V =028G:8, =87P:V 4>E>48, ?>30=5 68B;>, 28A>:89 @V25=P 

7;>G8==>ABV, ?>30=5 74>@>2’S, ?@>1;5<=V AV<'W. 

�;0A=5 B5@<V= «A>FV0;P=0 5:A:;R7VS» 2 >1V3 22V2 D@0=FC7 3 45@602=89 

A5:@5B0@ V7 A>FV0;P=8E 4V9 $5=5 �5=C0@ C 1974 @>FV, >?8ACRG8 AB0=>28I5 

?52=8E 3@C? ;R459 3 «@>7C<>2> B0 DV78G=> =5?>2=>FV==8E, AE8;P=8E 4> 

ACWF84C, ;VB=VE ;R459, >AV1 7 V=20;V4=VABR, 4VB59, S:V 707=0;8 =0A8;PAB20, 

=0@:><0=V2, ?@02>?>@CH=8:V2, 10BP:8->48=0:V2, 1030B>4VB=8E 10BP:V2, 

?@>1;5<=8E 4><>3>A?>40@AB2, <0@3V=0;V2, 0A>FV0;P=8E >AV1 B0 V=H8E 

«A>FV0;P=> =52V4?>2V4=8E», S:V, 70 >FV=:0<8 G8=>2=8:0, AB0=>2;SBP >4=C 

45ASBC =0A5;5==S (@0=FVW, 22060RBPAS 2@07;828<8, 0;5 ?5@51C20RBP ?>70 

A8AB5<>R A>FV0;P=>3> AB@0EC20==S 45@6028 [4]. !57010@>< FS :>=F5?FVS 

@>7C<V==S A>FV0;P=>W 5:A:;R7VW, I> 28E>48BP 70 @0<:8 WW ?@>AB>3> >B>B>6=5==S 

7 1V4=VABR, 70:@V?8;0AS 2 V=H8E @>728=5=8E :@0W=0E. %CG0A=5 ?>=SBBS 

A>FV0;P=>W 5:A:;R7VW 28E>48BP 70 @0<:8 ?>=SBBS 1V4=>ABV, >A:V;P:8 2>=> 

0:F5=BCє C203C =5 ABV;P:8 =0 =5AB0GV <0B5@V0;P=8E 70A>1V2 4;S VA=C20==S, 

A:V;P:8 =0 =5@50;V70FVW >A=>2=8E A>FV0;P=8E ?@02, 30@0=B>20=8E 70:>=><. 
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� C<>20E ?>3;81;5==S A>FV0;P=8E :@87 A>FV0;P=V 3@C?8 B0 >A>18, S:V є 

A>FV0;P=> 28:;RG5=8<8, ?>B5@?0RBP 1V;PH5, =V6 V=HV. #@8<V@><, =0A;V4:8 

AB8EV9=8E ;8E B0 :0B0:;V7<V2 <0RBP B5=45=FVR 7024020B8 =5?@>?>@FV9=>W 

H:>48 A0<5 2@07;828< V 7=54>;5=8< >A>10< V 3@C?0<. "AB0==V 7 1V;PH>R 

9<>2V@=VABR ?>AB@0640RBP 2V4 B@02<8, E2>@>18 01> A<5@BV, ?>H:>465==S 

1C48=:V2, @>1>G8E <VAFP, =5>1EV4=>W V=D@0AB@C:BC@8, 0 B0:>6 G5@57 >1<565=V 

01> 2V4ACB=V 45@602=V ?>A;C38 B0 =0S2=VABP 01> 4>ABC?=VABP 2>48, W6V B0 V=H8E 

70A>1V2. �V4ACB=VABP 157?5:8 B0 @C9=C20==S ?VA;S AB8EV9=8E ;8E B0 2>є==8E 

:>=D;V:BV2 =091V;PH =530B82=> 2?;820RBP =0 4>ABC?=VABP 4> 70A>1V2 4;S 

VA=C20==S A0<5 2@07;828E :0B53>@V9 =0A5;5==S, S:V <0RBP =0928I89 @878: 

1CB8 A>FV0;P=> 28:;RG5=8<8. !0?@8:;04, 4;S ;R459 7 V=20;V4=VABR B0 ;VB=VE 

;R459 ?@>1;5<8 7 4>ABC?=VABR <>6CBP 1CB8 A5@9>7=>R ?@>1;5<>R ?V4 G0A 

>B@8<0==S V=D>@<0FVW ?@> @878:8 B0 ?V4 G0A 520:C0FVW C @07V :0B0AB@>D8. 

#>3;81;RRG8 =5@V2=VABP, A>FV0;P=V :@878 B0:>6 <>6CBP ?@>2>:C20B8 

3@><04AP:V 71C@5==S B0 :>=D;V:B8. 

%?8A>: 28:>@8AB0=8E 465@5;: 

Identifying social inclusion and exclusion. Report on the World Social 

 2016, $. 17331. 

Popay J. Understanding and tackling social exclusion. Journal of Research 

g. 2010. 15(4), P. 2953297. 

evitas R., Pantazis C., Fahmy E. & Patsios D. The Multi-Dimensional 

of Social Exclusion. Bristol: Department of Sociology and School for 

Policy, Bristol Institute for Public             

University of Bristol, 2007. 246 @. 

enoir R. Lex exclus: Un franchis sur dix. Paris: Seuil, 1974. 175 @. 

 

https://www.un-ilibrary.org/content/books/9789210577106
https://www.un-ilibrary.org/content/books/9789210577106
https://www.researchgate.net/journal/Journal-of-Research-in-Nursing-1744-988X?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19
https://www.researchgate.net/journal/Journal-of-Research-in-Nursing-1744-988X?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19
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!>2V:>20 !0B0;O  

natalia.novikova@npp.nau.edu.ua 

AB0@H89 28:;040G :0D54@8 A>FV0;P=8E B5E=>;>3V9  

!0FV>=0;P=>3> 02V0FV9=>3> C=V25@A8B5BC  

 
 

%� " �!��� �!& /� &�)!"�"��/ %� "$"���&�' 
 ���'&!�) %"*���Ь!�) #$�*��!���� 

 

%B@V<:89 @>728B>:, V=D>@<0FV9=5 ?5@5=0A8G5==S, ?>ABV9=0 7<V=0 C<>2 

A>FV0;P=>3> A5@54>28I0 3 S28I0 E0@0:B5@=V 4;S ACG0A=>3> C:@0W=AP:>3> 

ACA?V;PAB20. &0:V C<>28 48:BCRBP 28:;8:8, 7 S:8<8 7VHB>2ECRBPAS <091CB=V 

A>FV0;P=V ?@0FV2=8:8 V 28<030RBP ?V428I5==S  @V2=S ?5@A>=0;P=>W 

5D5:B82=>ABV B0 ?@>D5AV9=>W :><?5B5=B=>ABV. "4=VєR 7 :;RG>28E :><?5B5=FV9 

ACG0A=>3> A>FV0;P=>3> ?@0FV2=8:0 є A0<><5=546<5=B, I> 28ABC?0є 

B5E=>;>3VєR A0<>@>728B:C. 

%0<><5=546<5=B є 206;828< 5;5<5=B>< >A>18ABVA=>3> B0 ?@>D5AV9=>3> 

@>728B:C, 7>:@5<0 4;S <091CB=VE A>FV0;P=8E ?@0FV2=8:V2. �V= A?@8Sє 

D>@<C20==R 206;828E =028G>: B0:8E S:, A0<>48AF8?;V=0, A0<>>@30=V70FVS, 

5D5:B82=5 28:>@8AB0==S G0AC. &0:>6 A0<><5=546<5=B 40є 7<>3C :@0I5 

@>7C<VB8 2;0A=V ?>B@518 B0 ?>B@518 :;Vє=BV2, I> є :;RG>28< 4;S CA?VH=>W 

A>FV0;P=>W @>1>B8 [1, A.63]. 

%0<>>@30=V70FVS <091CB=VE D0EV2FV2 ?>;S30є C 5D5:B82=><C 28:>@8AB0==V 

A2>WE 2=CB@VH=VE @5AC@AV2, 2<V==V C?@02;SB8 G0A><, @>7AB02;SB8 ?@V>@8B5B8. 

�>AS3=5==S 70?;0=>20=>W <5B8, ?@028;P=5 287=0G5==S FV;59 ?5@5410G0є 

70AB>AC20==S <5B>4V2 A0<><5=546<5=BC B0 ?@0:B8G=8E B5E=V: C ?>2AS:45==V9 

@>1>BV, =0?@02;5=V9 =0 ?V428I5==S ?@>4C:B82=>ABV B0 @50;V70FVW ?>AB02;5=8E 

70240=P. 

"A=>2>R A8AB5<8 A0<>:5@C20==S є V=482V4C0;P=0 ?@>4C:B82=VABP, S:0 

A?@8Sє 5D5:B82=><C 28:>@8AB0==R 2;0A=8E @5AC@AV2, B0:8E S: G0A, ?@>ABV@, 

mailto:natalia.novikova@npp.nau.edu.ua
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:><C=V:0FVS B0 DV=0=A8. �57 4>AS3=5==S ?52=>3> ABC?5=S >A>18AB>3> @>728B:C 

G5@57 A0<>>A2VBC, 5D5:B82=0 4VS;P=VABP D0EV2FS AB0є =54>AS6=>R [2, A.80]. 

(>@<C20==S ?@89><V2 A0<><5=546<5=BC C ABC45=BAP:>W <>;>4V 2:;RG0є 

2 A515 : 2AB0=>2;5==S FV;59 (SMART-FV;V); ?;0=C20==S; ?@V>@8B5B8; C?@02;V==S 

G0A><; 10;0=A <V6 ?@0F5R B0 2V4?>G8=:><; A0<>>A2VB0 V A0<>@>728B>:; 

C?@02;V==S AB@5A><; @5D;5:AVS; 74>@>289 A?>AV1 68BBS; 45;53C20==S [3, A.133]. 

(>@<C20==S  A0<><5=546<5=BC C <091CB=VE D0EV2FV2 A>FV0;P=>W AD5@8 є 

=5>1EV4=>R A:;04>2>R ?@>F5AC >A>18AB>3> B0 ?@>D5AV9=>3> @>728B:C. 

�8:>@8AB0==S =0ABC?=8E ?@89><V2  <>65 1CB8 :>@8A=8<  4;S ABC45=BV2 B0 

?>:@0I8B8 =028G:8 A><><5=546<5=BC: 

1. "@30=V70FVS A5<V=0@V2 B0 2>@:H>?V2 7 A0<><5=546<5=BC.  

2. �?@>20465==S A8AB5<8 <5=B>@AB20.  

3. �0;CG5==S 4> ?@>є:B=>W  B0  :><0=4=>W 4VS;P=>ABV: �><0=4=0 @>1>B0, 

3@><04AP:0 4VS;P=VABP,  CG0ABP C A>FV0;P=8E ?@>є:B0E A?@8Sє @>728B:C =028G>: 

A0<><5=546<5=BC.  

4. "A2VB=V :C@A8: ' 70:;040E 28I>W >A2VB8 2:;RG8B8 2 >A2VB=R ?@>3@0<C  

=02G0;P=V 48AF8?;V=8, I> AB>ACRBPAS A0<><5=546<5=BC, =0?@8:;04 

"&09<<5=546<5=B", ""A=>28 ;V45@AB20", ""A=>28 :><C=V:0FVW B0 A?V;:C20==S", 

«#@>D5AV9=V @5AC@A8 >A>18AB>ABV» . 

5. %B2>@5==S 74>@>2>3> =02G0;P=>3> A5@54>28I0.  

6. !02G0==S B5E=V:0< A0<>>A2VB8. 

7. !0AB02=8FB2> B0 :>=AC;PBC20==S. �0:;048 28I>W >A2VB8 <>6CBP 

=04020B8 74>1C20G0< :>=AC;PB0FVW, ?>@048 D0EV2FV2, 28:;040GV2, S:V 

A?5FV0;V7CRBPAS =0 ?8B0==SE A0<><5=546<5=BC B0 A0<>@>728B:C.  

8. '?@02;V==S AB@5A><. $>728B>: AB@0B53VW 4;S 5D5:B82=>3> C?@02;V==S 
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?0;V0B82=>3> 4>3;S4C 24><0 =528;V:>2=> E2>@8<» (2014 @.) >4=8< V7 AC1’є:BV2 

FVєW 4>?><>38 287=0G0є B5@8B>@V0;P=V F5=B@8 =040==S A>FV0;P=8E ?>A;C3. /:V 

6 DC=:FVW 2>=8 <>6CBP 28:>=C20B8 4;S WW 5D5:B82=>3> 2?@>20465==S?  

!0A0<?5@54, A0<5 B5@F5=B@ <0є 25AB8 >1;V: >AV1, S:V ?>B@51CRBP FVєW 

A>FV0;P=>W ?>A;C38, 74V9A=R20B8 :><?;5:A=C >FV=:C A>FV0;P=>-?>1CB>2>3>, 

5<>FV9=>-?A8E>;>3VG=>3> AB0=C B0 @5;V3V9=8E ?>3;S4V2 (2V@>A?>2V40==S, 

4>B@8<0==S >1@S4V2, @5;V3V9=8E B@048FV9 B>I>) >A>18 V7 70;CG5==S< C @07V 

?>B@518 ;V:0@S, ?A8E>;>30. ,;SE>< 70?>2=5==S :0@B8 287=0G5==S 

(>FV=R20==S) V=482V4C0;P=8E ?>B@51 287=0G0RBPAS V=482V4C0;P=V ?>B@518 
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>A>18. � B><C G8A;V: ?>B@518 C B5E=VG=8E 70A>10E @501V;VB0FVW, 4>40B:>2><C 

>1;04=0==V/4>?><V6=8E 70A>10E, I> <>6=0 28:>@8AB>2C20B8 C 4><0H=VE 

C<>20E (?@>B8?@>;56=52V <0B@0F8, A84V==S 4;S 20==, C=VB07C, E>4C=:8, 

:0B0;:8, :@VA;0-ABV;PFV B>I>) [3]. 

�> A:;04C <C;PB848AF8?;V=0@=>W :><0=48, S:0 70157?5GCє =040==S 

A>FV0;P=>W ?>A;C38, 2E>4SBP ?@0FV2=8:8 B5@F5=B@C: D0EV25FP V7 A>FV0;P=>W 

4>?><>38 24><0/D0EV25FP V7 A>FV0;P=>W @>1>B8/A>FV0;P=89 ?@0FV2=8:, 

?A8E>;>3, A>FV0;P=89 @>1VB=8:. �;0A=5 >@30=V70FVS, :>>@48=0FVS B0 :>=B@>;P 

@>1>B8 FVєW :><0=48 74V9A=RєBPAS, =0A0<?5@54, =0 @V2=V B5@F5=B@C.  

&0: A0<> :;RG>20 @>;P 2V42>48BPAS B5@F5=B@C V 4;S =0;03>465==S 

270є<>4VW V7 70:;040<8 >E>@>=8 74>@>2’S, V=H8<8 AC1’є:B0<8, I> =040RBP 

A>FV0;P=C ?>A;C3C ?0;V0B82=>3> 4>3;S4C B0 ?0;V0B82=C 4>?><>3C, V=AB8BCB0<8 

3@><04S=AP:>3> ACA?V;PAB20, @5;V3V9=8<8 >@30=V70FVS<8 B0 V=. 

%5@54 V=H8E ?>2=>2065=P B5@F5=B@C 2 >@30=V70FVW ?0;V0B82=>W 4>?><>38 

20@B> 284V;8B8 B0:>6 «?@54AB02=8FB2> V=B5@5AV2 >A>18 C 2V4?>2V4=8E >@30=0E 

45@602=>W 2;048 C @07V =5>1EV4=>ABV B0 2 <560E ?>2=>2065=P, 287=0G5=8E 

�0:>=>< ':@0W=8 «#@> A>FV0;P=V ?>A;C38»; 725@=5==S 7 :;>?>B0==S<8 4> 

2V4?>2V4=8E >@30=V2 45@602=>W 2;048, ?V4?@8є<AB2, CAB0=>2, >@30=V70FV9 7 

<5B>R A?@8S==S C =040==V =5>1EV4=>W ?V4B@8<:8; >B@8<0==S 3C<0=VB0@=>W B0 

1;03>4V9=>W 4>?><>38, 2 B. G. V7-70 :>@4>=C, 4;S =040==S 4>?><>38 ?0;V0B82=8< 

>B@8<C20G0< A>FV0;P=>W ?>A;C38 B0 ?>;V?H5==S <0B5@V0;P=>-B5E=VG=>W 1078 

70:;04C; V=D>@<C20==S B0 :>=AC;PBC20==S =0A5;5==S 7 ?8B0=P >@30=V70FVW 

=040==S A>FV0;P=>W ?>A;C38 ?0;V0B82=>3> 4>3;S4C» [3]. 

�0@B> 4>40B8, I> ?@8 B5@F5=B@0E 2?@>2046CRBPAS V V==>20FV9=V A>FV0;P=V 

A5@2VA8, ?>2’S70=V 7 ?0;V0B82=8< 4>3;S4><. �>:@5<0, C A:;04V !V68=AP:>3> 

B5@8B>@V0;P=>3> F5=B@C A>FV0;P=>3> >1A;C3>2C20==S (=040==S A>FV0;P=8E 

?>A;C3) !V68=AP:>W <VAP:>W @048 +5@=V3V2AP:>W >1;0ABV C 2023 @. ?>G0;0 

DC=:FV>=C20B8 « >1V;P=0 A>FV0;P=0 A;C610 7 >1A;C3>2C20==S =0 4><C, 

?0;V0B82=>3> 4>3;S4C B0 =0BC@0;P=>W 4>?><>38». *5 @57C;PB0B 2?@>20465==S 

?@>є:BC �" «�V30 A>FV0;P=8E ?@0FV2=8:V2 ':@0W=8» C <560E #@>3@0<8 ""! V7 
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2V4=>2;5==S B0 @>71C4>28 <8@C 70 DV=0=A>2>W ?V4B@8<:8 Є2@>?59AP:>3> %>R7C 

B0 '@S4C �0=048. 

%?8A>: 28:>@8AB0=8E 465@5;: 

1. %5<83V=0 &. �. %>FV0;P=0 @>1>B0 C <>45;V ?0;V0B82=>W 4>?><>38: 

DC=:FVW B0 28:;8:8. $501V;VB0FVS B0 ?0;V0B82=0 <548F8=0. 2015. № 2. %. 54-58. 

2. �5@602=89 AB0=40@B ?0;V0B82=>3> 4>3;S4C: =0:07  V=VAB5@AB20 

A>FV0;P=>W ?>;VB8:8 ':@0W=8 2V4 29.01.2016 @. № 58. URL: 

https://zakon.rada.gov.ua/laws/show/z0247-16. 

3. #>@S4>: 270є<>4VW AC1’є:BV2 ?@8 =040==V A>FV0;P=>W ?>A;C38 

?0;V0B82=>3> 4>3;S4C 24><0 =528;V:>2=> E2>@8<: =0:07  V=VAB5@AB20 

A>FV0;P=>W ?>;VB8:8 ':@0W=8 2V4 23.05.2014 №317/353, =0:07  V=VAB5@AB20 

>E>@>=8 74>@>2’S ':@0W=8 2V4 13 G5@2=S 2014 @. 70 № 625/25402. URL: 

https://zakon.rada.gov.ua/laws/show/z0625-14. 

 

 

                              �>:>25Fь ";ь30 
  4>:B>@ DV;>A>DVW 7 ?A8E>;>3VW (PhD), 

  �#� V<. �3>@S %V:>@AP:>3> 

   obokovets@ukr.net 

 

#%�)"%"*���Ь!� #"%�'�� � ("$ '��!!/ 
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#>2=><0AHB01=0 2V9=0 @>AV9AP:>W D545@0FVW ?@>B8 ':@0W=8 2?;8=C;0 =0 

68BBS :>6=>3> C:@0W=FS, S:V AB0;8 A2V4:0<8 B0 CG0A=8:0<8 A:;04=8E 

?5@8?5BV9, I> 2:;RG0RBP 703@>78 4;S >A>18AB>W 157?5:8 B0 74>@>2’S, 

5:>=><VG=V B@C4=>IV B0 D@CAB@0FVR ?;0=V2 =0 <091CB=є 7030;><. &0:5 68BBS 2 

C<>20E =5287=0G5=>ABV B0 AB@0EC ?5@54 <091CB=V< ?@872>48BP 4> B>3>, I> 

G8<0;> C:@0W=FV2 ?>ABV9=> 2V4GC20RBP 45AB@C:B82=V ?A8EVG=V AB0=8. 

https://zakon.rada.gov.ua/laws/show/z0625-14
mailto:obokovets@ukr.net
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�3V4=> 7 @57C;PB0B0<8 >?8BC20==S, ?@>2545=>3> :><?0=VєR «Gradus 

Research» C ?5@V>4 7 22 ?> 26 25@5A=S 2022 @>:C [3], C:@0W=FV 2V4GC20;8 B0:V 

=530B82=V ?A8EVG=V AB0=8, S:: B@82>6=VABP (50%); ?>30=89 =0AB@V9 (45%); 

@>74@0B>20=VABP, 7;VABP (38%); 28A=065=VABP (32%); 5<>FV9=C =5AB01V;P=VABP 

(29%); 2V4ACB=VABP 4CH52=>W 30@<>=VW (26%); =02’S7;82V =530B82=V 4C<:8 (25%); 

0?0BVR (25%); 45?@5AVR (24%) B0 V=. &@820;89 2?;82 B0:8E 45AB@C:B82=8E 

?A8EVG=8E AB0=V2 =530B82=> 2V4>1@060єBPAS =0 ?A8EVG=><C 74>@>2’W 

>A>18AB>ABV. 

"4=0:, 2V9=0 I5 B@820є 9 C:@0W=FV 28<CH5=V 040?BC20B8AS 4> =>28E 

@50;V9: 7<V=R20B8 ?;0=8, ?@89<0B8 @878:>20=V @VH5==S, V=VFVR20B8 2;0A=V 4VW 

B0 2G8=:8 C A:;04=8E 68BBє28E A8BC0FVSE B>I>. �V4B0: 7 <5B>R ?V4B@8<:8 B0 

7<VF=5==S ?A8EVG=>3> 74>@>2'S C:@0W=FV2 �01V=5B  V=VAB@V2 ':@0W=8 CE20;82 

#>AB0=>2C «#@> @50;V70FVR 5:A?5@8<5=B0;P=>3> ?@>5:BC V7 70?@>20465==S 

:><?;5:A=>W A>FV0;P=>W ?>A;C38 7 D>@<C20==S 68BBєABV9:>ABV» (№ 1049 2V4 

03.10.2023 @. [2]) (:>>@48=0B>@ ?@>5:BC 3  V=VAB5@AB2> A>FV0;P=>W ?>;VB8:8 

':@0W=8).  

#A8E>;>38 @>73;S40RBP 68BBєABV9:VABP S: AB8;P ?>254V=:8 >A>18AB>ABV, WW 

A?@S<>20=VABP =0 ?>4>;0==S B@C4=>IV2, 740B=VABP 3=CG:> B0 <>1V;P=> 

@503C20B8 =0 7<V=8 A8BC0FVW, C<>28 270є<>4VW. *5 2<V==S 5D5:B82=> 4VSB8 

2AC?5@5G 68BBє28< ?5@5H:>40< V B@C4=>I0<, D>@<CєBPAS B>4V, :>;8 AC1’є:B 

=02G0єBPAS =5 ?0AC20B8 ?5@54 28?@>1C20==S<8, 0 4>;0B8 ?5@5H:>48 B0 

=01C20B8 FV==>3> 4>A2V4C. &@048FV9=> 284V;SRBP B@8 :><?>=5=B8 

68BBєABV9:>ABV >A>18AB>ABV: 1) 70;CG5=VABP S: 2:;RG5=VABP C 28@VH5==S 

AB@5A>35==8E A8BC0FV9, I> =040є 7<>3C 2V4GC20B8 A515 2?52=5=>, 7=0GCI> B0 

704>2>;5=>; 2) :>=B@>;P S: 740B=VABP >?B8<0;P=> 2?;820B8 =0 :V=F5289 

@57C;PB0B (?@>B8;56=8< є 2V4GCBBS 2;0A=>W 157?>@04=>ABV); 3) ?@89=SBBS 

@878:C S: CA2V4><;5==S B>3>, I> AB@5A>35==V 68BBє2V A8BC0FVW 71030GCRBP 

>A>18ABVABP FV==8<8 4>A2V4><, C B><C G8A;V 9 =530B82=8< [4]. 

#@8 FV;5A?@S<>20=><C D>@<C20==V 68BBєABV9:>ABV 206;82> 2@0E>2C20B8 

S: 2=CB@VH=V (?A8E>;>3VG=V), B0: V 7>2=VH=V (A>FV0;P=V) @5AC@A8 >A>18AB>ABV. 
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&><C, 2V4?>2V4=> 4> ?@>5:BC, D>@<C20==S 2=CB@VH=VE @5AC@AV2 68BBєABV9:>ABV 

>A>18AB>ABV ?5@5410G0є: 7=865==S @V2=S AB@5AC B0/G8 B@82>6=>ABV; 

D>@<C20==S AB@5A>ABV9:>ABV; ?>?5@5465==S ?A8E>;>3VG=>W B@02<0B870FVW; 

D>@<C20==S =028G>: =040==S ?5@H>W ?A8E>;>3VG=>W 4>?><>38 B0/G8 

A0<>4>?><>38 B>I>. �>2=VH=V< @5AC@A>< 68BBєABV9:>ABV >A>18AB>ABV є 

?A8E>A>FV0;P=0 ?V4B@8<:0, 0 B0:>6 D0E>20 ?A8E>;>3VG=0 4>?><>30. �V4B0: C 

?;0=V ?@>5:BC 7 D>@<C20==S 68BBєABV9:>ABV >A>18AB>ABV ?5@5410G5=> 

70?@>20465==S ?A8E>;>3VG=>W 4V03=>AB8:8, ?@>2545==S ?A8E>;>3VG=>3> 

:>=AC;PBC20==S (V=482V4C0;P=>3>, 3@C?>2>3>, AV<59=>3>); =040==S 

?A8E>;>3VG=>W ?V4B@8<:8 B0 4>?><>38 ?VA;S ?5@568B8E ?A8E>;>3VG=8E B@02< V 

AB@5A>28E @>7;04V2 9 B.4. [1; 5; 6]. 

#>A;C30 7 D>@<C20==S 68BBєABV9:>ABV ?5@5410G0є A8AB5<=5 =040==S 

?A8E>A>FV0;P=>W ?V4B@8<:8 >A>1V 01> AV<’W, S:V FP>3> ?>B@51CRBP: ?>G8=0RG8 

2V4 D0E>2>W >FV=:8 WE=VE ?>B@51 V 7025@HCRG8 4>?><>3>R C @50;V70FVW ?;0=C 

B0:>W ?V4B@8<:8 [5]. /: AB25@46Cє  V=VAB@  V=A>F?>;VB8:8 ':@0W=8, 

". �. �>;=>28G: «FS ?>A;C30 ?>:;8:0=0 40B8 @>7C<V==S ;R4S<, S: ?>2>48B8 

A515 2 :@87>28E A8BC0FVSE.  8 D>@<Cє<> 3@C?8 ?A8E>;>3V2 V A>FV0;P=8E 

?@0FV2=8:V2 4;S @>1>B8, C ?5@HC G5@3C, V7 FV;P>28<8 3@C?0<8 3 @>48=0<8 

2V9AP:>28E, 25B5@0=V2, ;R4P<8 7 V=20;V4=VABR, 10BP:0<8 4VB59 7 V=20;V4=VABR B0 

2AV<0 B8<8, EB> ?>B@51C20B8<5 ?V4B@8<:8» [1].  

#>3>46Cє<>AS, I> ?V;>B=89 ?@>5:B C ?5@HC G5@3C <0є 1CB8 A?@S<>20=89 

=0 =040==S ?A8E>;>3VG=>W 4>?><>38 2V9AP:>2>A;C61>2FS<, 25B5@0=0<, WE=V< 

@>48=0<, B>1B> CAV< B8<, =0 :>3> 2V9=0 74V9A=8;0 =09VAB>B=VH89 157?>A5@54=V9 

2?;82. "4=0:, 22060є<>, I> ?V4B@8<:8 B0/G8 2V4=>2;5==S ?A8EVG=>3> 74>@>2’S 

2 C<>20E 2V9=8 ?>B@51Cє :>65= C:@0W=5FP. &>6 ?0@0;5;P=> V7 70?@>20465==S<  

?>A;C3 4;S 28I5707=0G5=8E :0B53>@V9 =0 @V2=V B5@8B>@V0;P=8E 3@><04, B0:>6 

4>FV;P=> @50;V7C20B8 ?A8E>A>FV0;P=C ?>A;C3C 7 D>@<C20==S 68BBєABV9:>ABV 

>A>18AB>ABV 4;S 2AVE 3@><04S= ':@0W=8 G5@57 70AB>AC=>: «�VS». &0:0 ?>A;C30 

<>65 2:;RG0B8 @S4 DC=:FV>=0;P=>AB59 B0 V=B5@0:B82=8E 5;5<5=BV2 4;S 

70;CG5==S :>@8ABC20GV2 V =040==S W< <>6;82>ABV @>72820B8 =028G:8 
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68BBєABV9:>ABV. &0:, =0?@8:;04, 4> =0S2=>3> C 70AB>AC=:C <5=R «#>A;C38» 

<>6=0 4>40B8 :0B53>@VR «#V4B@8<:0 ?A8EVG=>3> 74>@>2’S». �=B5@D59A 40=>W 

:0B53>@VW <>65 <VAB8B8: V=B5@0:B82=V :C@A8 B0 2V45>;5:FVW, 48AB0=FV9=V 

251V=0@8, 7CAB@VGV 7 5:A?5@B0<8; V=B5@0:B82=5 B@5=C20==S, I> 2:;RG0є 2?@028 

B0 70240==S, A?@S<>20=V =0 <>1V;V70FVR 2=CB@VH=VE @5AC@AV2 68BBєABV9:>ABV 7 

<>6;82VABR 2V4AB56C20==S >A>18AB>3> @>728B:C-?@>3@5AC B0 >B@8<0==S 

?5@A>=0;V7>20=8E ?>@04, 0 B0:>6 2?@028 4;S A0<>?5@52V@:8, >13>2>@5==S B5< 

7 V=H8<8 :>@8ABC20G0<8; ?V4B@8<:C G5@57 G0B-1>B B>I>. �06;82> 70157?5G8B8 

7@CG=89 B0 4>ABC?=89 V=B5@D59A, I>1 :>@8ABC20GV <>3;8 ;53:> 

?>A;C3>2C20B8AS 4>40B:>< V 2V4GC20B8 ?>78B82=89 2?;82 =0 A2V9 @V25=P 

?A8EVG=>3> 1;03>?>;CGGS. 

�57?5@5G=> @50;V70FVS 28I5>?8A0=>W ?A8E>A>FV0;P=>W ?>A;C38 є 

?@>A2VB>R 7 ?8B0=P ?A8EVG=>3> 74>@>2’S, =02G0==S B5E=V:0< 5<>FV9=>3> B0 

?A8E>;>3VG=>3> @>720=B065==S B0 ?>@040< C @07V 2V4GCBBS ?52=>3> =530B82=>3> 

AB0=C (B@82>30, ?0=V:0, AB@5A B>I>). -5 >4=8< 20@V0=B>< ?@>A2VB8 є 

>1>2’S7:>25 ?V428I5==S :20;VDV:0FVW 7 40=>W B5<8 4;S B8E :0B53>@V9 

?@0FV2=8:V2, S:V ?>28==V ?5@V>48G=> 9>3> ?@>E>48B8. &0:, =0?@8:;04, 

?V428I5==S :20;VDV:0FVW 7 D>@<C20==S 68BBєABV9:>ABV, >A>1;82> 2 C<>20E 

2V9=8, є 206;828< 4;S ?5403>3VG=8E V =0C:>2>-?5403>3VG=8E ?@0FV2=8:V2, 0465 

68BBєABV9:89 ?5403>3 7<>65 2?;820B8 9 =0 D>@<C20==S 68BBєABV9:>ABV V=H8E 

AC1’є:BV2 =02G0==S, 7 S:8<8 270є<>4Vє.  

&0:8< G8=><, 70?@>20465==S ?A8E>A>FV0;P=>W ?>A;C38 7 D>@<C20==S 

68BBєABV9:>ABV >A>18AB>ABV 7 <5B>R ?V4B@8<:8, 2V4=>2;5==S B0 715@565==S 

?A8EVG=>3> 74>@>2’S, є ?@V>@8B5B=8< 70240==S< 2 C<>20E 2V9=8. *5 ?>A;V4>2=0 

A8AB5<=0 @>1>B0, @57C;PB0B S:>W 7=0G=>R <V@>R 70;568BP 2V4 270є<>4VW 

A>FV0;P=8E ?@0FV2=8:V2, ?A8E>;>3V2, ?C1;VG=8E C?@02;V=FV2 9 B.?.  

%?8A>: 28:>@8AB0=8E 465@5;: 

1. � ':@0W=V 70?@>20465=> =>2C ?A8E>A>FV0;P=C ?>A;C3C 7 D>@<C20==S 

68BBєABV9:>ABV. URL: https://www.kmu.gov.ua/news/v-ukraini-zaprovadzheno-

https://www.kmu.gov.ua/news/v-ukraini-zaprovadzheno-kompleksnu-sotsialnu-posluhu-z-formuvannia-zhyttiestiikosti
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kompleksnu-sotsialnu-posluhu-z-formuvannia-zhyttiestiikosti (40B0 725@=5==S 3 

18.11.2023 @.). 

2. #>AB0=>20 �01V=5BC  V=VAB@V2 ':@0W=8 «#@> @50;V70FVR 

5:A?5@8<5=B0;P=>3> ?@>5:BC V7 70?@>20465==S :><?;5:A=>W A>FV0;P=>W 

?>A;C38 7 D>@<C20==S 68BBєABV9:>ABV» № 1049 2V4 03.10.2023 @. URL: 

https://zakon.rada.gov.ua/laws/show/1049-2023-%D0%BF#Text (40B0 725@=5==S 

3 18.11.2023 @.). 

3. #A8EVG=5 74>@>2’S B0 AB02;5==S C:@0W=FV2 4> ?A8E>;>3VG=>W 4>?><>38 

?V4 G0A 2V9=8. URL: https://shorturl.at/akuHI (40B0 725@=5==S 3 18.11.2023 @.). 

4. &8B0@5=:> &. ., �0@V=0 &.". �8BBєABV9:VABP >A>18AB>ABV: A>FV0;P=0 

=5>1EV4=VABP B0 157?5:0. ("# « 0@8G �. .», 2009. 104 A. URL: 

https://lib.iitta.gov.ua/9065/1/Zhiznestoykost_lichnosti.pdf (40B0 725@=5==S 3 

18.11.2023 @.) 

5. (>@<C20==S 68BBєABV9:>ABV. URL: 

https://www.msp.gov.ua/timeline/Formuvannya-zhittestiykosti-.html (40B0 

725@=5==S 3 18.11.2023 @.). 

6. (>@<C20==S 68BBєABV9:>ABV: 7<VAB B0 >A>1;82>ABV =>2>W :><?;5:A=>W 

A>FV0;P=>W ?>A;C38. URL: https://www.youtube.com/watch?v=GZNnbmcShn4 

(40B0 725@=5==S 3 18.11.2023 @.). 

 

�0:C;8: ";ь30  
tercentr_nizhyn@ukr.net 

 

%"*���Ь!� ���#&�*�/ �.��� #")��"�" ���' /� 
%"*���Ь!� #"%�'�� 

 

%8AB5<0 A>FV0;P=>W @>1>B8 <VAB8BP 2 A>1V :><?;5:A A>FV0;P=8E ?>A;C3, 2 

B><C G8A;V V A>FV0;P=C 040?B0FVR 4;S =040==S 4>?><>38 >A>10< 7 V=20;V4=VABR, 

;R4S< ?>E8;>3> 2V:C B0 45S:8< V=H8< :0B53>@VS< 3@><04S=. %>FV0;P=0 

040?B0FVS >AV1 ?>E8;>3> 2V:C 70;568BP 2V4 WE=P>W A>FV0;P=>W B0 ?@>D5AV9=>W 

https://www.kmu.gov.ua/news/v-ukraini-zaprovadzheno-kompleksnu-sotsialnu-posluhu-z-formuvannia-zhyttiestiikosti
https://zakon.rada.gov.ua/laws/show/1049-2023-%D0%BF#Text
https://shorturl.at/akuHI
https://lib.iitta.gov.ua/9065/1/Zhiznestoykost_lichnosti.pdf
https://www.msp.gov.ua/timeline/Formuvannya-zhittestiykosti-.html
https://www.youtube.com/watch?v=GZNnbmcShn4
mailto:tercentr_nizhyn@ukr.net


121 
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>1AB028=, C<>2 є 206;828< 70240==S< A>FV0;P=>W @>1>B8, G8< V 287=0G0єBPAS 
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?A8E>;>3VG=>W 4>?><>38; :>@5:FVS ?A8E>;>3VG=>3> AB0=C B0 ?>254V=:8 2 
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B0=FR20;P=V 25G>@8, :0@0>:5, :V=>70;, B2>@GV ABC4VW, E>1V-3@C?8, A>FV0;P=0 

<09AB5@=S);  

− :;C18 A?V;:C20==S (15AV48, 48A:CAVW, CG0ABP 2 3@C?0E A0<>4>?><>38);  
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�65 :V;P:0 @>:V2 2 ':@0W=V @50;V7CRBPAS ?@>є:B8 7V AB2>@5==S <>1V;P=8E 
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«%B2>@5==S <>1V;P=>W A;C618 7 >1A;C3>2C20==S 24><0 >48=>:8E 
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%5@54 >A=>2=8E 70240=P <>1V;P=>W A;C618 3 V=D>@<C20==S >B@8<C20GV2 
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@09>=0E <VAB), B0: V =040B8 2G0A=C/>?5@0B82=C 4>?><>3C 2V4 @V7=8E 

A?5FV0;VABV2. �8W748 4> >B@8<C20GV2 ?>A;C38 74V9A=RRBPAS 73V4=> 7 WE=V<8 
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'AB0=>20 G8 70:;04, C AB@C:BC@V S:>3> є B0:0 <>1V;P=0 A;C610, <0є 

70157?5GC20B8 =04020GV2 <>1V;P=>W A>FV0;P=>W ?>A;C38 >1;04=0==S<, 

V=25=B0@5<, 28B@0B=8<8 <0B5@V0;0<8 B0 @>1>G8< >4S3><, 27CBBS< =5>1EV4=8<8 

4;S 28:>=0==S ?>A04>28E >1>2’S7:V2. 
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4>3;S4C B0 =0BC@0;P=>W 4>?><>38. *S <>1V;P=0 A;C610 AB2>@5=0 B0 DC=:FV>=Cє 

?@8 2V44V;5==V >@30=V70FVW =040==S 04@5A=>W =0BC@0;P=>W B0 3@>H>2>W 4>?><>38 

V =040є ?>A;C38 >A>10< ?>E8;>3> 2V:C B0 >A>10< 7 V=20;V4=VABR, S:V 
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":@V< B>3>, 4> DC=:FV9 '%�! !V68=AP:>W  $ 2V4=>A8BPAS V A?@8S==S C 
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INTERNATIONAL STANDARDS OF HUMANITARIAN AID: 

PERSPECTIVES OF APPLICATION IN PROVISION OF SOCIAL 

SERVICES IN UKRAINE 

 

In the martial law context in Ukraine humanitarian aid is relevant for the 

affected population. People needs are met through cooperation of Ukrainian and 

international organizations. Productivity and prospects of such cooperation are 

determined by international standards of humanitarian response. In particular, the 

package of documents - the Humanitarian Charter, basic and minimum standards - 

which is being developed by a group of humanitarian non-governmental 

organizations together with the international movement of Red Cross and Red 

Crescent within the framework of the "Sphere" project (since 1997) is considered 

important [1]. The Humanitarian Charter, according to the "Sphere" package, comes 

from the human rights to live with dignity, to receive humanitarian aid, to protection 

and security. 

The Global Protection Cluster, which is a network of non-governmental 

organizations, international organizations and UN agencies that deals with 

protection during humanitarian crises, including armed conflicts and disasters, 

promotes the idea of "protection mainstreaming" as the process of incorporating 

protection principles into humanitarian response and promoting meaningful access, 

security, dignity [2]. 

The key words "aid", "security", "dignity" are used in the formulation of 

strategic goal 1 of the "Humanitarian Response Plan: Ukraine" issued in February 
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2023 by the UN Office for the Coordination of Humanitarian Affairs: "provision 

of timely vital multi-sectoral assistance to displaced people, non-displaced people 

and people who have returned to their places of permanent residence, ensuring their 

safety and respect for human dignity, in compliance with humanitarian 

principles"[3]. 

At the same time, as practice shows, the idea of protection mainstreaming is 

not sufficiently known to Ukrainian humanitarian organizations. As a result, the 

strategy of international donors is not always clear to them, and this, in turn, does 

not allow them to fully realize the potential of international aid in emergency 

response and in planning and implementing a long-term perspective. 

International actors emphasize that humanitarian aid should be provided in 

accordance with people’ needs and be accessible. Regarding the provision of this 

in Ukraine, territorial communities that have gender passports and have established 

monitoring of needs of vulnerable groups are in a better situation. 

International actors emphasize the provision of humanitarian response in a 

manner that is safe for the affected population. This means monitoring not only 

needs, but also risks. At the international level the Global Protection Cluster 

monitors 15 protection risks in 31 countries. As of October 2023, gender-based 

violence is rated as one of the biggest risks. Attacks on civilians or infrastructure, 

forced displacement, kidnapping, enforced disappearances are recorded in 92% of 

operations. All operations record psychological/emotional violence or suffering 

among the population [4]. 

In Ukraine, based on the results of the 9th round of monitoring carried out in 

September 2023 by the Protection Cluster in Ukraine, conclusions were received 

regarding the death or injury of the civilian population; regarding the lack of legal 

documents, emotional difficulties and the length of procedures as the main obstacles 

for obtaining access to aid; regarding social tensions, mostly related to conflicts due 

access to aid, livelihoods and other financial resources; regarding psychological 

injuries, stress and anxiety; regarding problems of access to specialized services for 

the elderly and persons with disabilities; regarding the distance and lack of transport 
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as the main protection problem in accessing public social services [5]. This increases 

the volume of work of local humanitarian organizations and requires better 

coordination of efforts. 

International actors also emphasize promoting the dignity of the affected 

population when providing humanitarian aid. This requires efforts to take into 

account the affected population's own survival strategies, their participation in 

decision-making and the processes of providing humanitarian response, as well as 

the accountability of humanitarian organizations, including to the affected 

population. The effective mechanism for this, which is currently being developed in 

Ukraine, is the councils of the affected population. 

The analysis done allows us to conclude that the components of meaningful 

access, safety and dignity are currently present in the practice of Ukrainian 

humanitarian organizations. Also, due to cooperation with international 

humanitarian organizations, the concept of "protection mainstreaming" in its 

integrity is being realized in the provision of humanitarian response to the affected 

population. At the same time, work with the concept of "integration of protection" 

opens the prospects of a quality’ transition in terms of standards for the provision of 

social services in Ukraine. 
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A;C618 C @575@2V 2=0A;V4>: 2G8=5==S =8<8 7;>G8=C G8 04<V=VAB@0B82=>3> 
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4>:C<5=B>>1V3C 4;S 28@VH5==S F8E ?8B0=P. &0:>6 є =5>1EV4=VABP C AB2>@5==V 
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70157?5G5==V ?A8E>;>3VG=>3> 1;03>?>;CGGS :>6=>3> 2V9AP:>2>A;C61>2FS 

�1@>9=8E A8; ':@0W=8. 

&5@<V= «@501V;VB0FVS» ?>E>48BP 2V4 ;0B8=AP:8E A;V2 «re-» − 2V4=>2;5==S 

B0 «habilis» − 740B=VABP, B>1B> «rehabilis» − 2V4=>2;5==S 740B=>ABV 

(2;0AB82>AB59), 20;V4=>ABV V=482V4CC<0 [1, A. 152].  

#A8E>;>3VG=0 @501V;VB0FVS 2V9AP:>2>A;C61>2FV2 − F5 :><?;5:A 70E>4V2, 

A:5@>20=8E =0 ?>:@0I5==S B0 2V4=>2;5==S ?A8E>;>3VG=8E DC=:FV9 

>A>18AB>ABV. #@8 WW CA?VH=><C B0, 3>;>2=5, A2>єG0A=><C ?@>2545==V 

>A>18ABVABP 7<>65 H284:> 040?BC20B8AP 4> <8@=>3> 68BBS B0 C=8:=CB8 

1030BP>E ?@>1;5<, S:V G0AB> AC?@>2>46CRBP B8E, EB> <0є 4>A2V4 1>9>28E 4V9 

[2]. �0 4>?><>3>R ?A8E>;>3VG=8E 2?;82V2 <>6=0 7=878B8 @V25=P =5@2>2>-

?A8EVG=>W =0?@C65=>ABV, H284H5 2V4=>28B8 28B@0G5=C =5@2>2C 5=5@3VR V, B8< 
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A>FV0;P=8E 70E>4V2.  
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70:;048 >A2VB=P>W AD5@8, 70:;048 A>FV0;P=>W AD5@8 B0 3@><04AP:V >@30=V70FVW. 

"B65, ?>B5=FV9=V 10BP:8, WE CAB0=>2:8 B0 FV==>ABV, 7>2=VH=V D0:B>@8 

2?;820RBP =0 D>@<C20==S CA2V4><;5=>3> 10BP:V2AB20 <>;>4V.  

%?8A>: 28:>@8AB0=8E 465@5;: 

1. �@025FP �. #. #A8E>DV7V>;>3VG=V B0 ?A8E>;>3>-?5403>3VG=V 0A?5:B8 

D>@<C20==S CA2V4><;5=>3> 10BP:V2AB20 �@025FP �. #. 3 �. : �8402=. F5=B@ 

«�:045<VS», 2001. 3 244 A. 

2.  5B>48G=V <0B5@V0;8 7 ?8B0=P D>@<C20==S CA2V4><;5=>3> 

10BP:V2AB20 / 70 703. @54. �.  . �0:BV>=>2>W. 3 �. : �5@6A>FA;C610, 

)@8AB8S=AP:89 48BSG89 D>=4, 2006. 3 96 A. 

3. �@0BCAP �. �. %>FV0;P=>-?5403>3VG=0 @>1>B0 7 R=8<8 <0B5@S<8 2           

3@><04V / �. �. �@0BCAP. // #@>1;5<8 ?5403>3VG=8E B5E=>;>3V9 : 71. =0C:. ?@. 3 

�CFP: : [1. 2.], 2004. 3 No 334. 3 %. 723 77. 

4. "AB@>2AP:0 !. ". %>FV0;P=>-?5403>3VG=0 4VS;P=VABP B5@8B>@V0;P=>W 

3@><048 7 D>@<C20==S CA2V4><;5=>3> 10BP:V2AB20 <>;>4V : <>=>3@0DVS. 

)<5;P=8FP:89 : '=V25@A8B5B «':@0W=0», 2017. 183 A. 

 

 

 

  



276 

 

�C:>20 �=0AB0AVO 

nastyuhazhukova69@gmail.com 

!0C:>289 :5@V2=8:: 

�>:>25Fь ".�.,  
4>:B>@ DV;>ADVW 7 ?A8E>;>3VW, 28:;040G, �#� V<. �3>@S %V:>@AP:>3> 

 

#�$��!!� &� �&"$�!!� #$"(����&���  "��!�' ' 
&$'�"�" ' �"���&��� 

 

%CG0A=0 >A>18ABVABP 7=0G=C :V;P:VABP G0AC 70728G09 ?@>2>48BP =0 

@>1>G><C <VAFV, 45 WW A>FV0;P=8< >B>G5==S< є B@C4>289 :>;5:B82. &@C4>289 
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S:>3> <>6CBP 28ABC?0B8 @>1>B>4025FP, ?@0FV2=8: 01> 3@C?0 ?@0FV2=8:V2 
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�0@B> 707=0G8B8, I> 70 ). �59<0=><, 02B>@>< ?>=SBBS «<>1V=3», F59 284 
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3>;>AC ?V4 G0A :><C=V:0FVW, 28A<VR20==V, C @V7=8E ?;VB:0E B>I> [1]. 

%>FV0;P=0 ?@>DV;0:B8:0 <>1V=3C <0є =0 <5BV ?>?5@5465==S 28=8:=5==S 

B0 70?>1V30==S <>1V=3>28E A8BC0FV9, 0 B0:>6 ?@>B84VR ?A8E>;>3VG=><C 
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4>A;V465==SE <8 725@=5<> C203C =0 B5E=>;>3VR A>FV0;P=>3> ?@>є:BC20==S S: 
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CG=S<8 B0 CG5=8FS<8 7=0=P 2 157?5G=><C >A2VB=P><C A5@54>28IV, D>@<C20==V 

2<V=P B0 =028G>:, S:V ?>B@V1=V, I>1 C=8:=CB8 B0 70?>1V3B8 ?@>S20< =0A8;PAB20, 

157:>=D;V:B=>3> A?V;:C20==S, =5=0A8;P=8FP:>W ?>254V=:8.  

!091V;PH @>7?>2AR465=8< 284>< :>=D;V:B=>W 270є<>4VW <V6 4VBP<8 

?V4;VB:>2>3> 2V:C є FP:C20==S (1C;V=3). *P:C20==S =530B82=> 4Vє =0 2AVE 

CG0A=8:V2 =02G0;P=>-28E>2=>3> ?@>F5AC B0 ?@>S2;SєBPAS C =5@2>2><C 

=0?@C65==V B0 25;8:V9 B@820;>ABV =530B82=8E @57C;PB0BV2 :><C=V:0B82=>W 

270є<>4VW. *P:C20==S 2 CG=V2AP:><C :>;5:B82V 2:@09 =530B82=> 2?;820є =0 

D>@<C20==S 48B8=8 S: >A>18AB>ABV. 

� <5B>R ?>?5@5465==S 707=0G5=8E 2:@09 =530B82=8E =0A;V4:V2 ?>28==0 

?@>2>48B8AS FV;5A?@S<>20=0 ?@>DV;0:B8G=0 @>1>B0 ?V4;VB:>2>3> 1C;V=3C. 

%>FV0;P=>-?5403>3VG=0 ?@>DV;0:B8:0 1C;V=3C 3 F5 4VW, A?@S<>20=V =0 

D>@<C20==S =028G>: >@Vє=B0FVW 48B8=8 C A:;04=V9 A8AB5<V A>FV0;P=8E 

270є<>2V4=>A8= B0 @>728B>: A>FV0;P=8E 2<V=P B0 =028G>:. �06;82>R <5B>R 
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FRESHMEN IN FRONT OF PORTAL TO THE SOCIAL WORK: 

EXPECATIONS AND OPORTUNITIES 

 

In the summer of 2021, the National University of Life and Environmental 

Sciences of Ukraine had been published on its website the expectations of applicants 

for the educational and professional program "Social Work" from study and 

prospects for the future profession [1]. Applicants of the specified year expected 

mainly (mostly) new knowledge and acquaintances, communication and interesting 

student life in general. In this small interview of high school students with distance 

education, there is a certain sadness (missed) for live communication. But students 

of social work still have to learn and defend graduation work remotely. Information 

technology in this case plays a key role for the quality of education. However, from 

the beginning of a full-scale invasion, the field of social work practices has 

significantly expanded, "recombined" and new vulnerable groups have been added. 

In general, behavioral and sociological research, forms and methods of social work 

have adapted to the existing conditions. Therefore, the study of the expectations of 

modern freshmen will be relevant for social work as a field of scientific knowledge 

and social practice. A significant number of psychodiagnostic techniques are used 

in social work. In particular, during the war, techniques that can be used to diagnose 

long-term and short-term psychological readiness to perform professional duties 

under the influence of stress factors are relevant. The problems of readiness of 

http://socio-journal.kpi.kiev.ua/archive/2009/3/13.pdf
mailto:kpi.fsp.kia@gmail.com


298 

 

rescuers, soldiers and military to perform official duties are much better disclosed 

compared to social workers. Socio-philosophical works with the results of studies of 

expectations, perceptions and impressions in general are few.  

The author's method of diagnosing the level of social expectations of 

personality I. Popovich is interesting [2]. Special attention should be paid to 

interdisciplinary knowledge of metacognition (metacognition), in particular 

metacognitive factors of social attitudes. In this regard, L. Naidenova's work on 

metacognitive mechanisms for the reconstruction of social attitudes is also 

interesting, the methodology for assessing the reflexive capacity of the 

communication environment and analyzing the interrelations of reflection and the 

balance of the system of social attitudes [3, p. 317]. And the works of G. Kostromina 

[4] with an analysis of the subjective ability of representation, independent of 

sensory contemplation and experience. 

Special attention should be paid to the methods of "cognitive response," 

emphasizing the preventive effect on thoughts or "cognitive responses." Beliefs arise 

in the subject during communication: the individual responds to external information 

with an internal discussion. That is, techniques that are based on the perception of 

the individual as an information "processor" [2]. 

Cognitive science and artificial intelligence are in the focus of scientific 

research at Igor Sikorsky Kyiv Polytechnic Institute and the Department of 

Philosophy. 

The training program for social work specialists involves the study of 

disciplines related to information technology. Therefore, the survey, which has been 

conducted by using the Google Forms web service is part of the very first classes for 

freshmen and aims to determine the availability of conditions for distance learning 

for students of the <Social work= degree, as well as a demonstration that it’s virtually 

impossible to participate in academic life without Google Forms. 

As result of the surveys of social work, students regarding the availability of 

distance learning conditions under quarantine and martial law at the beginning of a 

full-scale invasion to the question of the reasons for the complication or 
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impossibility of the learning process, only 8% noted the absence of problems. 

According to the results of recent surveys, the number of those who indicated the 

problem of psychological state has increased almost fivefold. 

Such answers prompted us to turn to the approach of <resilience" (elasticity, 

the ability to restore the previous physical and mental state), which has been actively 

used since 2007 in many countries of the world for social work in emergency 

situations [5, p.4]. This approach also encouraged us to add motivating questions to 

a formal questionnaire about student needs. 

Sociological studies suggest a decrease in the influence of the researcher on the 

choice of the respondents' answers and "manipulative" formulation of questions is 

not allowed. So, we decided to shorten the questionnaire, simplify a number of 

questions. and develop a 1-course survey on cognitive response methodology. 

Consequently, we agreed to remake the following questionnaire for the 

2024/2025 academic year using the "waiting methodology" - the relationship of 

behavioral factors with future student life. These factors are the "true" core of 

expectations, the individual's perception of future professional activity, readiness for 

it. In our opinion, this is a perception: my own vulnerability and my own potentials 

in confronting challenges (if now I study this technology or master this knowledge, 

then I will be better in the future; severity of martial law (in emergency situations it 

is necessary to strictly observe the time of work); losses in the quality of education 

associated with the reduction of responsibility possible with distance education; 

advantages that brings mastery of information technologies, etc. 

As a basis, we took the methodology of social and preventive work for the 

health of youth, which was outlined by O. Shirobokova [6]. 

The professional activity of social workers in the present conditions is 

characterized by the long-term action of a significant number of stressful, 

psychotraumatic factors. Therefore, the opportunity during the survey of freshmen 

to move away from formal data collection procedures in favor of the "resilience" 

approach, the "cognitive response" technique through the development of 

motivating questions can be useful for the future behavior of student life and 
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professional student’s activity of <Social work= degree. 
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